THURSDAY
TRAINING

SHARE | LEARN | ELEVATE

»
V&, Imadd
Digital Maldives for
Adaptation, Decentralization

and Diversification

Sustain:
Reporting and
Assurance




ThursdayTraining |

meccEeLEEEEEs

- e

The DMADD team carries out monthly workshops named ‘ThursdayTraining’. These short
trainings aim to facilitate knowledge sharing among its members. The sessions are planned to
be conducted on the last Thursday of every month.

The primary objective of these workshops is to enhance mutual understanding and upskilling
among team members, ultimately contributing to the achievement of the project’s overarching
goals. The D’MADD team will share insights related to their work as well as have the chance to
impart valuable experiences and life lessons that could benefit the entire team.

This initiative not only promotes professional growth but also strengthens the bonds within the
DMADD team, setting a positive tone for collaborations and teamwork.

Dr. Ibrahim Waheed
Project Manager

Ahmed Haleem Ahlam Abdul Sattar
Communications Specialist Finance Management Specialist

Shama Ahmed Rasheed Fathimath Shafa Hussain
Procurement Specialist Project Officer

Muaz Adnan Mariyam Meefau Faisal
Environmental Specialist Consultant
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Sustainabil
Reporting and
Assurance

As organizations increasingly align their
operations with sustainable practices,
sustainability reporting has become a critical
tool for measuring and communicating
Environmental, Social, and Governance (ESG)
performance. During this week’s training
session, Finance Management Specialist Ms.
Ahlam Abdul Sattar provided a comprehensive
overview of sustainability reporting and its
growing importance in today’s business
environment.

Sustainability reporting refers to the structured
disclosure of an organization’s ESG performance,
impacts, and strategies. It enables organizations
to demonstrate transparency and accountability
while aligning their activities with long-term
value creation and stakeholder expectations.
The session highlighted why sustainability
reporting is becoming increasingly important.
Regulatory requirements are expanding globally,
with frameworks such as corporate sustainability
directives mandating disclosures. At the same
time, organizations benefit from improved
stakeholder trust, better risk management
through the identification of operational and
supply chain issues, and a stronger strategic
position in attracting investors and talent.

A range of international frameworks were
discussed, including the Global Reporting
Initiative (GRI), Sustainability Accounting
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Standards Board (SASB), and the International
Sustainability Standards Board (ISSB), among
others. These frameworks guide organizations
in reporting consistent, comparable ESG
information tailored to different audiences such
as investors, regulators, and the public.

The training also focused on the evolving
sustainability reporting landscape in the
Maldives. Sustainability disclosure has
progressed from voluntary reporting in earlier
years to a more structured and mandatory
framework. Companies are now required to
disclose ESG metrics through designated
channels, including digital data submission
and publicly accessible sustainability reports,
ensuring transparency and accountability.

In addition, the session outlined key ESG
reporting metrics across environmental, social,
and governance areas. These include indicators
such as energy consumption, biodiversity,
workforce policies, and governance practices
like anti-corruption measures and regulatory
compliance.

A key component of the session was assurance
in sustainability reporting, which involves
independent external verification of ESG data.
Assurance providers review whether reported
data is accurate, complete, and aligned with
recognized frameworks. This process strengthens
credibility and ensures that disclosures can be

dmadd.gov.mv




trusted by stakeholders.

Finally, different levels of assurance were discussed, ranging from limited assurance, which provides
basic confidence, to reasonable assurance, which offers a high level of verification. Modified
assurance may be issued when there are significant data limitations or inaccuracies.

Overall, the session emphasized that sustainability reporting is not just compliance requirements
but strategic tools for building transparency, strengthening governance, and supporting sustainable
growth.

Sustainability
Reporting and
Assurance

Ahlam Abdul Sattar
FM Specialist

What is Sustainability Reporting?

* Sustainability reporting is the structured
disclosure of an organization’s environmental,
social, and governance (ESG) performance,
impacts, and strategies, providing transparency to
stakeholders and aligning business practices with
long-term value creation.

Sustainability reporting is a vital tool for
transparency, accountability, and long-term
business resilience, helping organizations
demonstrate their commitment to environmental
and social responsibility while meeting regulatory
and stakeholder expectations.
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Why does sustainability
reporting matter?

Regulatory compliance: Increasingly
required by laws such as the EU Corporate
Sustainability Reporting Directive (CSRD).

Stakeholder trust: Builds credibility with
investors, customers, regulators, and

employees.

Risk management: |dentifies supply
chain vulnerabilities and operational

inefficiencies.

Strategic advantage: Differentiates
companies that adopt sustainability early,

attracting capital and talent

How is the sustainability reporting landscape changing?

..£019

2000:

First version of Global
Reporting Initiative (GRI)
Guidelines released

September 2015:
Sustainable Development
Goals (SDG) adopted at
the UN Sustainability
Summit, NY

December 2015:

Paris Agreement
adopted by 196
countries at COP 21

Task Force on
Climate-related
Financial Disclosures
(TCFD) was
established by the
Financial Stability
Board (FSB) to develop
recommendations for
more effective
cimate-related
disclosures, linking
climate and financials

2018

November:

Sustainability Accounting
Standards Board (SASB)
published its first set of
industry-specific
standards, covering

77 industries

2021

June:

SASB merged with the
International Integrated
Reporting Council (IIRC) to
form the Value Reporting
Foundation (VRF)

July:

EFRAG begins work on the
European Sustainability
Reporting Standards (ESRS)
o satisfy requirements of the
EU’s proposed Corporate
Sustainability Reporting
Directive (CSRD). GRI
provide technical support

November:

ISSB established by the IFRS
Foundation during COP26
brought together the major
investor-focused standard
setters — SASB, Integrated

Reporting Framework (IRF) and

Climate Disclosure

2022

August:

IFRS Foundation assumes
responsibility for the
industry based SASB
Standards and IRF

November:

The European Parfiament
formally adopt the CSRD

2023

June:

ISSB issues its first IFRS
Sustainability Disclosure
Standards (ISSB
Standards). Local
jurisdictions that decide to
adopt may or may not
require either limited or
reasonable assurance

July:

The European Commission
adopts the first set of
ESRS's and requires
assurance for in-scope
companies

September:

10SCO endorsement of
ISSB and jurisdictions begin
process to decide whether to
adopt ISSB Standards

Board (CDSB) under the
governance of the IFRS
Foundation with content
building on TCFD

(What is Sustainability Reportin..)

C

C

2024

April:
SEC issued and stayed its
final rules on climate related
disclosures and assurance

August:

European Union member
states start transposing the
CSRD into national law

September:

30+ jurisdictions have made
progress towards the adoption
or other use of ISSB standards

October:

1AASB approves ISSA
5000 — General
Requirements for
Sustainability Assurance
Engagements

December:

Intemational Ethics Standards
for Sustainability Assurance
(IESSA) approved by IESBA
with an effective date aligned
with ISSA 5000

4
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Reporting Frameworks

Framework Focus Areas Audience

Investors, regulators, employees,

Global Reporting Initiative (GRI) Broad ESG impacts: environment, social, governance public

Sustainability Accounting Standards Board

(SASB) Industry-specific ESG metrics Investors, financial analysts

International Sustainability Standards Board

(ISSB/IFRS S1& S2) Climate and general sustainability disclosures Global capital markets

Task Force on Climate-related Financial

Disclosures (TCFD) Climate risks and opportunities Investors, lenders, insurers

Carbon Disclosure Project (CDP) Carbon emissions, water, forests Investors, NGOs, regulators

EU Corporate Sustainability Reporting

Directive (CSRD) ESG disclosures aligned with EU taxonomy EU companies, regulators

1SO Standards (e.g., ISO 14001, 1SO 26000) Environmental management, social responsibility Global industries

UN Sustainable Development Goals (SDGs) 17 global goals (poverty, climate, equality) Governments, NGOs, companies

Maldives Sustainability

Reporting Framework

* 2014: Voluntary Reporting on Environmental
Sustainability since 2014

2021: Sustainability reporting is mandated in the CMDA
CG Code

2025: Mandatory reporting on cross-industry metrics.
Standardized reporting by all PLC companies. Reporting
mandated on “report or explain® approach

2026 with the fullimplementation phase, companies are
obliged to report on all mandatory metrics with some
exceptions granted for metrics eligible for “report or
explain”

2027: the reporting landscape matures further as
companies are mandated to disclose all industry-
specific metrics, subject to the “Comply or explain”
mechanism.
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Maldives Sustainability Reporting Framework

* Framework Governance and Implementation Roadmap

Core implementation

Compliance and Disclosure Requirements for
ESG Reporting in Maldives

CMDA requires companies to disclose ESG performance using two
main channels

* Sharing ESG data by utilizing Digitally accessible data
collection matrix, the data being shared exclusively with
CMDA

* Mandated to publicly disclose ESG metrics through a
sustainability report. This report must be made readily
available on the corporate website, allowing stakeholders to
access and review the disclosed information

) madd
Digital Maldives for
Adaptation, Decentralization
and Diversification dmaddgovmv




ESG Reporting Matrics

N

Metric Name Reporting
Human Rights Policy Mandatory
Diverse Representation Policy Mandatory
Gender Equity Policy Mandatory
Board of Directors: Female Mandatory
Occupational Injuries Mandatory
Worker Safety Policy Mandatory
Employees Trained Mandatory
Working Hour Policy Mandatory
Anti-Discrimination Policy Mandatory
Sexual Harassment Policy Mandatory

ESG Reporting Metrics’ o

\

Metric Name Reporting
Greenhouse Gas Emissions Strategy Voluntary
Greenhouse Gas Emissions: Total Voluntary
Greenhouse Gas Emissions: Direct (Scope 1) Voluntary
Greenhouse Gas Emissions: Indirect (Scope 2) Voluntary
Greenhouse Gas Emissions: Other Indirect (Scope 3) Voluntary
Total Energy Consumption Mandatory
Biodiversity Assessment Mandatory
Water Conservation Strategy Mandatory
Water Consumed Mandatory
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Reporting Matrics o

\

Metric Name Reporting

Number of Legal and Regulatory Complaints Mandatory

Conflict of Interest Policy Mandatory

Supplier Screening Policy Mandatory

Business Continuity Management Policy Mandatory

Anti-corruption Policy Mandatory

Number of Complaints Registered Voluntary

Number of Employee Grievances Registered Voluntary

DRIVING SUSTAINABLE GROWTH: DHIRAAGU'S SDG CONTRIBUTIONS
DHIRAAGU'S COMMITMENT TO A i —— so0n
RESILIENT FUTURE A T w

“At Dhiraagu, we believe sustai ity is both our ility and our opportunity to P + ot o s Pty Uphtte
create positive change. As we move forword in our journey, we remain committed to our :"“""‘"
goal of a d leader in st b that ST S s
continues to guide every aspect of our business strategy. From safeguarding our natural cormeriam e < a4 e e

environment and promoting responsible innovation, to championing human rights and i B e e e R ey
fostering inclusive growth, we strive to create a lasting impoct on the communities we e

serve. By aligning with the UN Sustainable Dx pment Goals and ing the Ten
Principles of the UN Global Compoct, we remain dedicoted to operating with integrity,
transparency, and accountability. While we recognize that sustainability is an ongoing
Jjourney, we are committed to d ing our ing our
progress, and refining our strotegies. Together, we can build a resilient future that en
lives across the ives and sets a for ity in our region.”

—Ismail Rasheed, CEO & MD

SUSTAINABILITY AT DHIRAAGU

In keeping with Dhroogy

= with
reporting from Far the year 2025, Dhirsagu has adopted
Framework with referanca to GRI 1 Foundation 2021, the Sustanability Accounting Standards Boord
4 and the

CONTRIBUTIONS TO UNGC
PRINCIPLES

Dhiraagu demonstrates its commitment 1o the UN Global Compact (UNGE) principles through comprahensive
policies, robust management systems, and tongible octions aimed at promoting human rights, lsbour
standards, efto u el
suppliers. Dhiraagu has been on active mermber of the UN Global Compoct since 28 December 2012

Dhircagu's UN ] Progress disclosure is available ot

Awhot-i iy Dhiroogu-Pic
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MATERIALITY ASSESSMENT

In accordance with GRI 3: Material Topics, Dhiroogy in2024
economic, environmentol, ond sociol impacts through Wmmm
tors, shareholders and investors, and
interest and i

through customer service channels, social media platforms, ond

Stoksholder Interest

swnr-utd-rnpm anatysed usi

materiality. As nnmsus business strategy, ooorunng consed, ngulmory emironment cod
lhkm expectotions remained consistent in 2025, the 2024 materi have been retained 10 ensure
consistency, comporability, ond continued focus scoring above
50% were reviewed and mgﬂmlmﬂnuanaan!mmm The next materiality
reassessment is scheduled for 2026,

For thy f susta reporting, these cpproved
Dhircagu Sustainability Fromework.

topics have been grouped under the

STAKEHOLDERS INTEREST
Customer  Employes  Seppliers  Meguiston
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ESG & SUSTAINABILITY REVIEW

MIB cortinues 10 embed Envionmental, Social, and Governance (ESG) princiles into i stratey and cperations,

ifs practices.

whththe Maldves Sustanabi iy Aeporting Framewor Bsued by CMOA imegrting ESG consdeatios nto s eportng

and decision-making processes.

Guided by MBS approsch to

‘to supparting national development pricrities and ad

Responsible Governance Practices

" v

fellowed by 5

Committee, EO, functions

a5 the highest executive decision-making body, with
spectic key responsibiies delegated 1o management
sub-cammittees induding ALCO, FIC, Management Risk
Committee, IT Steering Cammitiee, Projects. Steering
Commttes and Operations Management Committee 10
ensure effecive eation.

Chear segregation between the rles of the Baard and
Management ensures independent oversight, whils
both operate under establahed Codes of Conduct that
emphasize integrity, faimess, and the protection of
stabe holderinterests.

The Bank maintains a high level of compliance with al
applicable Laws, regulations, and codes relating to banls
and listed companies in the Makdives. Transparency and

The Bank provides comprehensive heaith coverage to-all
‘amployees and continued Tamkeen, Employee Assitance
Programme focused on mental health and overall well-
being. Awareness initistives led by the Whistieblowing
and AntiSexual Horassmemt Committess continued
throughous the year,reinforcing a culture of opemes sand
accountability. No cases of harassment or whistle blowing
ingdents were reported duing the yess. Weh female

7% anda ©

oy parity,
‘equality mithinits workforce.

it doas

managemers, and information security practices to
sabguad customer information. These frameworks
are regularly enhanced to address emerging risks and

‘withreguiators, investors, and the wider public

MIBS cperations are guided by a comprehensive suite
of poliies and procedures that safeguard the interests
of customers, employees, and ather stakeholders. These
inchude policies for customer protection, data security
warkplace conduct, and risk management, alongside

(@) MALDIVES BLAME BANK. | Araust Report2025

Sustainable Financing Initiatives

In 2025, MIB continued 1o offer sustamable financing
solutions, supporting initiatives including renawable
energyand envionmentally responsible infrastructure. A
key highkight vas the continuation of low-cost Hakathari

o
flrw Moterialiey)

financing scheme. This iniiative supports the national
Hakathari Programme, a national initiathe promoting
enemy-efficent  apphances. Thiough this scheme,
customers were provided with finanding at a preferential
profit rate, encouraging the adoption of energy-saving
sakitions atthe household level

The Bank ao eontinued to incorporate sustainabity
censiderations into s broader firancing decisions, with 2
focus an and projects

These efforts have contibuted 1o 3 growing awaeness
and undenstanding of Shadidh-compliant financing,
suppoting a postive shift towands ethical banking
practices. By integrating Isamic finance pandples into
5 broader susainably agenda, MB continues 1o
strengthen the financial econystemof Makdives.

Corporate Social Responsibility (CSR)
On CSR front, MIE's primary focus was on envionmertal

1o economie resikence and envronmental stewardship.
Addaionally the Bank continued to finance national
infrastucture, provide support to sustainable SMES, and

andlong-

stewandship, education During the
yeat the Bark eontinued 1o implement a wide range of
CSRingiatives aligned with communiies it serves.

sustainabiity has remsined a key foas

term community resibence.

Despite the market challenges, MIB aims to further
strengthen its sustainable fnancing framework by
exploding new oppartunities in green and socially

area. The Bank organized  beach clean-up campaign
in Uhaviyani Naifaru, engaging staff and volunteers to
promote envianmental avareness and preserve coastal
scosysterm. In addition, @ wes-plarting inkiative was
initiated in Laamu Gan, with a target to plant 1000 trees

reduce the Bank’ financed emissions, whis entancing
suppart for envionmentaly conscious businesses and
ventures.

Advancing Islamic Finance
As the piancering Islamic bank in the Maklives, MIB
remains committed to advandng the adoption and

caral reef development
project @ Crossoads Maldives, aimed at educating
chidren on coral ecosystems and provide hands-on
learring experiences on coral growth thiough the
Crosstoads Maldives conal ibotory whie contributing
0 reef restaration.

services as
part of a more ethical and sustainable finncial system
Last yess, the Bank

implemented

25 2 eatalyst for indusive 3nd responsible economic
growth.

During the year, MIB actively engaged with communities,
institutions, and key stakeholders to enhunce awareness
and accessibiity of Iimic barking. Thiough trgeted
eclucational nitiathves and suategic parnenhips, the

This initistive,
carried out in B Goidhoo, provided traning and resources.
ards "

fentilizec while enhancing overall waste management
practices.at the sland level.

Education remained & central pillar of the Banks CSR
iniiatives. M. supported the developmers. of schoal
tards

Bank condudted multiple wssons
across islands, resorts, SOES government institutions, and
private sector ertities. In addition, M participated and
spomsared national forums, while also hasting its own
engagements to advance islamic fnance.

@ AA Ukuhas School and Asrabiye Schodl in Mok
5 well a5 mcognrion of p-performing swdents at
Schod in Addu CRy.

Aol Report 2025 | (7] MALDIVES 1AMK RANK
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Assurance in
Sustainability Reporting

Assurance in Sustainability Reporting is an
independent, external review of a company’s
Environmental, Social and Governance (ESG) data.

= Assurance providers verify the company’s
sustainability claims and matrix are accurate,
complete and aligned with the recognized
reporting frameworks.
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ISSA 5000

The ISSA 5000 was issued by ‘The International Auditing and Assurance
Standards Board (IAASB) as a global baseline standard for assurance providers.

Sets out the General Requirements for Sustainability Assurance Engagements
for specific sustainability assurance standards

ISSA 5000 has 212 requirements (more than double those of the existing
standard ISAE 3000)

ISSA 5000 has more stringent regarding quality management and ethical
requirements of assurance providers

ESG Assurance Providers

= Maintains independence from the company being assured

= Challenges the information reported and issues their conclusion in
written assurance report.
= |tis anindependent audit of the information reported, involving:
= Evaluation of data and methodologies
= Underlying systems, processes, controls and governance

= Compliance of the sustainability reporting with the set matrix
and frameworks of set out by the regulatory authorities
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Levels of Assurance

Practitioners typically issue an opinion based on three levels of rigor:

.- A lighter, less in-depth review, typically concluding
that nothlng came to the auditor's attention to suggest the datais
misstated.

* Reasonable Assurance: The highest level of verification, involving an
in-depth examination that provides a high degree of confidence in the
accuracy of the disclosures.

* Modified Assurance: indicates that the independent practitioner could
notissue a "clean" (unmodified) conclusion. It is issued due to
material misstatements in the ESG data or a limitation of scope
(inability to obtain sufficient evidence)

Ahlam Abdul Sattar
Finance Management Specialist
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